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Issue
In-Store Queues
& Video-Attendance

Busy
Stores

Use Case
Retail
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Get a ticket
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Paper Ticket
Grab your ticket
effortlessly, right
from the kiosk.
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Use Case
Retail

Digital Ticket

Get your digital ticket
instantly, anytime,
on your phone.

In-Store
Queues
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Wait your turn
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Signage Player
Track the waitlist
while you wait
in-store.

Use Case
Retail
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SMS
Notification

Be notified when
your turn is near
— be ready.
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Get called
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SMS Digital Ticket Signage Player
Notification Get informed Announces the next
Get notified when when your ticket customer in line with
it's your turn and know is called and where visual and audio
which counter to go. to go. feedback.

Ticket AD35 go to
counter

Video
sAttendance

For a better
Customer
Experience.
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Get assistance

Use Case
Retail

Modules Ql:ly

Counter App

The calling app that
lets store clerks direct
the next customer

to the counter.
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Video-Call Hub
Allow your customers
to be attended remotly
for efficiency.
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