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AGILE QUEUE PLATFORM

YourStore
€« Citv. Countrv

Ticket A @

Monday 10:09

Welcome to our Store. Your
ticket is A024. Keep tracking
your turn here:

tickets.moviik.com
Monday 10:22

Get ready! 3 tickets ahead.
Monday 10:31
Thanks for your visit. Please rate

your experience here:
survey.moviik.com

A better waiting
experience.

Retail. A better waiting experience.



Paper Ticket

The most universal, inclusive way for
disconnected customers to join a queue.

© Select a service
© Your ticket number is printing
©@ Track your turn on local monitors

e T | Digital Ticket

©) vourLoGo

SJ2ud01sND Jo) sddy

Give your connected customers a
convenient, digital way to join a queue
via their mobile devices.

® Scan QR code
© Select a service
© Follow up your turn in the app

Text Ticket

Instant messaging is the easiest,
cross-generational way to get your ticket
and join a queue.

© Send a text message
©@ Get areply with a ticket number
© Wait for your turn notification

~—) Appointments

©) vourLoGo

Embed our appointment widget into
your website, allowing your customers to
book professionaly and efficiently.

© Backoffice setup
© Engage customers

s1onpo.id

© More conversions
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[5] YOURLOGO Oifen 1045 i l£ Slgnage Player

|}; . A02-:-l Use this.highly customizable playgr and
modernize your customers’ experience.

| A = A025 02 Be conceptual.

|[c co28 01

I B B064 02 @ Edit screen layout

| A A023 03 © Configure your store's monitors

© Drive customers attention

YOURLOGO | o s u rveys

Give us your feedback
Pisase il in the following survey

B A regemonkeo
On a ssale of 1 to 5, how gaod was our|

L ) Collect feedback all across the customer

*

journey and gain valuable insights to
improve your service.

© Create forms
© Collect feedback
©@ Improve your service

Counter oo

The essential tool to manage queues and
call next customers based on waiting
time and priority.

©@ Set up your counters
©@ Assign users and services
© Call next customer

1es Jo) sddy

Concierge A

Welcome your customers by engaging
them with a personalized check-in.

© Engage customers
© Personalized service
© Register visitor's data

(X ]
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Tiik 7 g

With a 7" PCAP touch screen, it's
portable, flexible, and fits perfectly on
a counter top or a wall.

© Compact
© Robust
©® Complete

/  cable TV

g SGihtemet

Made for queueing

Tiik 15 oo

15" PCAP touch screen and its large
display allows checking-in for an
unlimited number of services.

© Large display
© Ready for intense use

©® Low maintenance costs
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Kiosks
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) Dashboard
Sttistics
Tickets
Calendar

N

Branches
#h  Counters
Services
Deices
users
Multimedia
: Communication

[ Forms
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Retail. A better waiting experience.
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Branches

Define how many
locations / branches.

[o

Devices

Assign hardware to
your Moviik License.

L]

Players

Choose what visitors
see while waiting.

Roles

Control and
manage the roles of
your Staff.

o
1

Services

Make available all
the services you
offer.

Access apps

Active or deactivate
functionalities /

apps.

@) ]
()

Users

Assign users to your
services.

)

Terminals

Manage customers
for each service.

Analytics

Access smart and
insightful data.

movik



Backoffice o0

Access it anywhere, anytime on
any device.

© Business intelligence
©@ Insightful decisions
© Reports

Book a Demo

Choose the best day and time
to book a free demo.

+351253111 122 Braga
hello@moviik.com Portugal

Retail. A better waiting experience.

Analytics oo

Inform visitors in real time about
the store's capacity and let them
enjoy quality service first-hand.

©@ Business intelligence
©@ Insightful decisions
© Reports

moviik.com

movik



